PAX A920 Pro - AMEX

worldpay
Troubleshooting from FIS

If an AMEX MID has been provided to us and been sent to AMEX to enable on their side, once this
has been actioned and the AMEX MID added into the PAXStore, the keys will need to be cycled for
AMEX on the PAX device.

If a customer has an AMEX MID, and they are not able to accept AMEX this may be the reason why

they are seeing issues.

Walk the customer through how to cycle the keys on the device. The customer will need to

have the device present, turned on and connected to WIFI or GPRS:
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Click on the Payments App
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Enter User ID & Password (Default is User ID: 1234,
Password: 0000, but the user may have changed this)
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Please enter user credentials

User ID

1234
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Swipe right to left to access the ‘Admin Menu’ —
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Your terminal may
stop transacting

m The Julian date is the numerical day of the year
https://landweb.modaps.eosdis.nasa.gov/browse/calendar.html
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Click AMEX. The keys should cycle through and show a green o World;:’y'
tick

Keys Reset

If the keys do not cycle correctly this could be due to the following:

The account set up may not have been completed by AMEX and manual intervention from
the acquirer may be needed.

The MAC keys may not yet be live or the MAC key may not have been added and manual

intervention from the acquirer may be needed.

Navigate to merchant’s terminal record in the PAXStore by selecting Name and searching by
Worldpay MID:
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e Select a terminal and navigate to App & Firmware, select POSitive app:
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e Select eye logo next to Parameter File, and expand Initial Config:
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Check AMEX MID details:

Template Detall

If AMEX MID details missing or incorrect, the POSitive app will need to be re-pushed to the

device with correct AMEX details, and AMEX keys cycled. (See separate document on

pushing apps to PAX device).



