
RCI Full Release notes 
Version 121

To benefit from the updates marked with ‘AA Update Required’ you MUST update your Acquisition 
Agent. Keep in mind that your acquisition agent is always backwards compatible and you will still 
benefit from all other updates listed below.

Need help updating or want to learn more? Visit our Help Center for details on updating your agent.

New Features 
Exported Images Now Include Tooth Numbers & Acquisition Date

When exporting images via the Share option, captions will now include both tooth numbers and the 
acquisition date – making it easier to attach images to claims and patient records.

Improvements
Open Patients Directly in AIS

https://help.dentally.com/en/articles/8980460-how-to-update-the-acquisition-agent-for-dentally-vision
https://help.dentally.com/en/articles/8980460-how-to-update-the-acquisition-agent-for-dentally-vision


From the AIS software bridge, you’ll now see an “Open in App” option that takes you straight to the 
patient record instead of the imaging volume – saving time in your workflow.

Clearer Upload Status
We’ve restored the “Uploading to AI Provider” status message so you always know when results are 
being sent.

DICOM 2D Import Support

Added support for importing DICOM 2D files, expanding compatibility with more imaging systems.

Medit Integration

A new Medit Link software bridge is available, enabling smoother workflows with Medit scanners.

Accept or Reject AI Findings

You can now actively accept or reject AI findings using the new eye icon next to each finding when 
hovering it on the image. Rejected findings remain visible with a “Show Rejected Findings” toggle, and 
all actions are tracked in your audit for better reporting.

Updated Acteon PSPIX Integration



AA Update Required

MAP2W driver files have been updated for better image quality and compatibility with newer AIS 
versions.

Safer RVG Sensor Setup

The system now checks that the processing app is installed before arming the RVG sensor, preventing 
errors.

Modality View Updates
Clicking an image tile now opens it in Single Image View.

The IOX layout in Modality View matches your selection (Tiled, FMX18, or FMX21).

EzDent 64-bit Support

The EzDent software bridge now works with the 64-bit version, ensuring compatibility with the latest 
systems.

Configurable Tooth Number Ranges

Tooth numbers can now be displayed as ranges or individual numbers, matching the format used in 
Smart Image.



Improved Acquisition Button

The “Proceed with Acquisition” button is now larger and green for better visibility.

Tasks
Kavo devices: Ensured the NCI close function runs even if acquisition is cancelled, preventing re-
initialisation issues.



Bitewings: Removed sequence text from the Acquisition Page for 4BW, keeping formatting consistent.

Privacy update: Removed patient_name from Pearl AI API payloads to align with privacy standards.


